| ]
HAI & > RP L2015

Human-Agent Interaction Symposium 2015

Symposium

G-22

~ O

D

BALT—

Y hADEEZ S5 ERET

=] =A
X ol ofd

Anthropomorphic-Agent Design deriving trustworthy

MAH- 7 H 1
Authorl!

(L FH k=
Author2!23

1,2,3

VA E2 T
! National Informatics of Informatics
2 RMEMERFEREKRT
2 the Graduate University for Advanced Studies (SOKENDATI)
2 TR
2 Tokyo Institute of Technology

Abstract: Our goal is to suggest the agent design model to improve user’s trust. We experimented

about PRVA (product recommending virtual agent) because they are needed to be trusted by

consumers.

We suggest that improving agent’s trust by increasing user’s positive emotion and

agent’s intelligence. We experimented with 15 participants about PRVA’s trustworthy. We showed

our model is practical
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