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Abstract: Adaptation gap plays an important role in human-agent interactions. In this study, we

experimentally investigated the relationships between appearance-function combinations of agents

and humans’ negative impressions on agents. In our experiment, we changed how accurate and how

fast the agents responded to the human users’ instructions, and analyzed the influences of these

two variables on the users’ impressions on the agents. The results show that when the adaptation

gaps were negative, the users’ post-interaction impressions were worse than their pre-interaction

ones.
impressions.
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On the other hand, the positive adaptation gaps did not necessarily improve the users’
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