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The influence of agents’ self-disclosure about their skill on users’

confidence in agents
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Abstract:

In this research, we investigated the influence of the difference of agents’ actual

skill and an agents ' self-assessment on problem solving. 40 college students participated in the

experiment. The participants solved T puzzle with one of four kinds of agents with actual skill

(high - low) and self-assessment (skillful - poor). The agent gave the hint to participants’ demand.

Experimental results show that users trust the agent with high skill and high self-assessment.
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