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Action-turn Taking Rules in Task-oriented Dialogues

Empirical study for Human-Agent Conversations using Wizard-of-Oz method
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Abstract This paper describes information exchanging behaviorsin human-agent communications. Focusing on a situation
that a user is learning how to use a PC through a communication with an instructor agent, we investigate various kinds of ac-
tions, such as agent’s and user’s speech, user’s mouse click, and system’s state transition triggered by the user’s PC operation.
Our empirical study reveals that (1) the actions occurred in the instruction dialogues do not overlap with each other, and the
user and the agent perform the actions one by one while taking aturn, (2) action-turn taking occursin a different timing from
speech-turn taking. These results suggest that there would be the appropriate timing and the unit for action-turn taking, and
conversational participants share action-turn taking rulesimplicitly.
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