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Abstract: In the smart information environment (SIE) which controls information environment with

users’ action, the users feel psychological sense of incongruity for the system through errors caused by

imperfection of the model. In addition, the interface robot (IR) which controls information environment

interactively with users needs to show it's ability and functions to the users in order to construct long-term

relation. In this paper, we try to convert “negative works” of SIE into “positive works” IR by applying

expression directions called Practical Magic we suggest among them as balancer. Therefore, we

conducted the experiment A to inspect whether a user belongs to a robot for the cause of environmental

changes (the perception of causality), afterwards we conducted the experiment B to inspect whether a

user notices abilities of the robot and he/she uses the robot to control environmental devices (function

discovery and function use), and report the results.
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