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Abstract:

Recently, business performance improvement using IT is prompted. However, oper-

ations required by applications have become highly complex and reduced business performance.

Hence, in this paper, we proposed the method that improves the usability of applications without

modifying them. To improve business performance, the method automates multiple operations

when the user’s specific operation is detected. We applied the method to the mailer application

and evaluated its effects. The results showed that the method reduced the operation time by

51.7%. In conclusion, the method improves business performance with applications in service.
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if{getCurrentEvent() == “FILE_OPEN") [/ Z 7 )L A —F A~/ HEFEED
if{getFileName() == "File_A.txt”} {// 771 )L&H "File_Awxt”[C—3
var file = openFile(“File_A.txt”);//7 71 JLZBA<
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var instance = createApplicationlnstance(“APP_B");
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getForm(instance).setData(*name”, file.readLine());
getForm(instance).setData(“address”, file.readLine());
getForm(instance).setData(“phone_number”, file.readLine());
file.close();
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