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Abstract: This paper introduces an interview agent system that can conduct Cognitive Task Analysis for
disaster nursing. This system generates queries and responses based on, 1) an interview guide based on
Critical Decision Method (CDM), 2) typical patterns in Japanese interview dialogue, and 3) several
practical techniques for verbal interviews. The system was tested by mock interviews and the results
partly showed the effectiveness of the response generation algorism and the potential of this system.
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