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We have proposed a decision making support system for users with vague intention
In this study, in order to improve the easiness of decision making

and satisfaction with the decision, we propose a method that a user talks with two of five agents

characterized on five ego states of egogram. We compare the proposed system, in which a user

talks with two agents that he/she likes and dislikes, with the conventional one, in which he/she

talks with agents who have no difference in his/her preference. As the result, it is shown that the

proposed system is easier for the users to make decision than the conventional one, and that the

users tend to agree to the suggestion by their favorite agent.
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