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Abstract:

Recently, a lot of opinions about various products are posted on user-review sites, and

these reputation give us useful information for the of purchase of interested one(s). However, it is

very difficult to see whole posted opinions on the Internet, and the demand of a support system

to grasp the reputation on products is growing. This paper proposes a method that visualizes

extracted reputation on user-review sites. The proposed method extracts reputation from text

on review sites and visualizes extracted reputation with positive/negative information using HK

Graph (Hierarchical Keyword Graph), which is one of the text mining tools with visualization.
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_ Pp(w;) — Pn(w;)
score(w;) = Pr(ws) + P (ws) + F (1)

—1 < score(w;) <1
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score(sentence) = Z score(w;) (2)
ALLwi

if score(senetence) >0 - positive
score(senetence) < 0 - negative
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