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The Effect of Hugging on Telecommunication
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Abstract:

The act of physical interaction, such as hugging, is one important factor in communication for

establishing and maintaining good relationship. This is, at the same time, one of the factors that

are often lost in telecommunication between distant locations. Recently, several studies attempted

to provide feeling of being hugged by person in remote and showed their effectiveness. However,

there have been no study which focused on the effect of hugging a telecommunication medium.

In this study, we investigated the effect of hugging on telecommunication by using Hugvie. The

experiment with Hugvie revealed that the one who talks to his first meeting while virtually hugging
through the medium feels like being loved rather than being liked.
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