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Towards a Designing Methodology of Appropriate Appearances of Artificial Agents

in Accordance with their Assigned Tasks
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Abstract: How to design appropriate appearance of artificial agents, e.g., conversational agents or robotic
agents, is now quite important issue in research area of human-agent interaction (HAI). To tackle with this
issue, we are now trying to extract the specific elements of agents’ appearance that can uniquely evoke
specific functions of agents. In this paper, we report the results of two of our recent investigations, one is
which kinds of tasks were assigned to artificial agents in published papers in ACM digital library and the
other is which kinds of impressions about appearance of agents were related to the given tasks. We
expected that these results can contribute in proposing a design methodology of appropriate appearances
of artificial agents in accordance with their assigned tasks.
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