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Abstract:

In this paper, we propose a virtual agent that mediates various users’ comments in

SNS articles for a user by indirect and digested information described in hearsay expressions.The

comments of general public users are summarized by word-polarity dictionary to gather the trend

topic, and separated by clustering process to detect positive or negative tendency. The following

user’s comments are summarized into short anonymous sentences. These contents are converted

colloquial and hearsay expressions for the conversational agent to tell the user without any social

burdens.Such implementation is expected to reduce psychological burdens of other’s presenceswith

keeping the total information.
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