N
HAI & RO L2017

HAIl Human-Agent Interaction Symposium 2017

Symposium

RERCH T BEEORY MIREEBET 51305
OgE

Consideration on the timing when a customer service robot starts a conversation in a
real shop
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Abstract: In recent years, customer service robots have been rapidly deployed. Nevertheless, it is still
unclear what kind of behavior is effective for sale. A conversation cannot be initiated, if the robot is ignored
on trying to speak to visitors. Therefore, in this paper, we focused on the timing to start the conversation.
We conducted an experiment by placing a robot in an actual shop in Kyoto and making it talk to visitors.
As a result, we concluded that an effective timing for the robot to start a conversation, is the moment when

visitors turn their heads and look at the robot.
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