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Effect Examination of Showing Personal Wills by Dialogue Agent

o REEEEY A > Z=RE> VRV EETHE?> RKEE!

Kosuke Sasaki', Atsushi Nagase?3, Mai Mineo??, Arika Hirae*3, Chika Hamasaki??
and Kenichi Yago!

INEC YV U a—va A ) _R—2 At
INEC Solution Innovators, Ltd.
2R AAER KNI
2 Medical Corporation Association KNI
$ k&4t Kitahara Medical Strategies International

% Kitahara Medical Strategies International Co., Ltd.

Abstract: Our research provides an effect of a dialogue expression with a visual agent on showing wills
that hospital-user has. In particular, we made the visual agent which has a stance of active listening and
empathy that is used when hospital personnel uses to ask the will of hospital-user. We evaluated the visual
agent at a point of view of showing wills. The result of the research shows it is possible that the visual
agent get the wills hospital-user hesitates to say.
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