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Abstract: The experience of feeling encouraged is related to subjective well-being. It is expected that

accumulating experiences of receiving encouragement from a conversational robot will improve the user's

subjective well-being. In this study, we first identified two types of encouraging utterances that have

significantly different effects through experiments. Then, we investigated the impact of encouraging

utterances by a conversational robot through long-term interactions on the subjective well-being of users

who have worries. The results suggested that highly encouraging utterances by a conversational robot could

have a positive impact on the user's subjective well-being.
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