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Abstract:
derly people using a selection based dialogue system. We conducted experiments to verify whether

In this research, we developed Mikawaya-san: order-taker conversational agents for el-

the elderly could accept an order-taker service in their living environment. We found that the
elderly evaluated the system was easy to use and the conversation with the agents was fun. More-
over, they felt the agents were reliable when in trouble. These results suggested that Mikawaya-san

could be used as a practical service for supporting the elderly in the real world.
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