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Abstract: Social robots are expected to behave like humans, such as the case of reception robot. Human
receptionists proactively greet potential customers by gaze, nods, or greeting utterances, and we expect
reception robots to behave like human receptionists. However, human response and impressions to
proactive behaviors or robots differ by one's prior experience with robots and metal stance to artifacts.
Our aim of the research is to investigate our perception and acceptance of robots with different degree of
proactiveness in greeting humans. We describe our research design and development of our robot's

proactive behaviors in this paper.
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