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Abstract: Non-verbal information in communication enables more detailed information than
language information, such as supplementing / emphasizing language information. However, the
expression of non-verbal information is up to the sender and a method to promote it from the
receiver has not yet been established. In this research, we examine the Interaction Design of a
humanoid robot that encourage useful non-verbal information from humans. For that purpose,
we develop a home electronics operating system that used by language such as “Turn on air con-
ditioner” or “Reduce the sound of TV” and non-verbal information. And mount it on a small
humanoid robot NAO (developed by Aldebaran). In addition, we also mount it on the Amazon
Echo (developed by Amazon.com). In addition, we evaluate and compare the reaction from hu-
man. Finally, we propose the interaction design, which encourage the expression of non-verbal

information from people.
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