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I'm easier to talk to you if you’re facilitated more positive emotion
: natural facial expression and comparison between
direct / remote / information-assisted environment
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Abstract: On telecommunication system that enables constantly sharing visual, audio, and other
awareness information for telecommuting, the authors research and develop additional functions that
facilitate communication behavior. The purpose of this paper is to examine whether a user feels easier to
talk to another user who was facilitated positive emotion. Sixteen participants evaluated feeling of ease to
talk to a confederate who had been induced positive, neutral, or negative emotion, and moreover, relation
between the positive emotion intensity and the feeling of ease to talk was examined on direct / remote /
information-assisted environment. The results showed that the feeling of ease to talk on positive condition
was significantly stronger than on negative condition, and furthermore, there was a significant positive
correlation between the positive emotion intensity and the feeling of ease to talk.
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1 SEBRERIT /Figure 1. Experimental environment
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Figure 2. Experimental scene (L: Direct, R: Remote with 70% info / Remote / Remote with 90% info environment)
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Figure 3. Positive emotion intensity
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Figure 5. Relation between positive emotion intensity and feeling of ease to talk
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