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Abstract: The gap between functional expectations for agents and actual agent’s capabilities
(Adaptation Gap; AG) is one of the major obstacles in the Human-Agent Interaction and lowering
such expectations is necessary for long-time interaction. In this research, we extend the AG theory
and propose a new interaction design which performs more advanced interaction while retaining
AG. Additionally, we summarized the features of robot designs which enhance advanced interaction

and evaluated each appearance with 289 participants.
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