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Emotional Expression Emphasized by a Melody Enhances
Social Presence of a Spoken Dialogue Agent
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Abstract: A spoken dialogue agent such as a virtual assistant has few emotional expressions. Therefore,
we propose a method to emphasize emotional expression by adding a melody which expresses the
emotion of the agent. The experiment investigating effectiveness of the method showed that emphasis of
melodic emotional expression can not only convey emotions clearly, but also enhance the humanity and
ease of speaking to the agent. For practical use, we are also working on automatic generation of the

melodies according to emotions.
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