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Abstract:

Linguistic alignment refers to the use of similar words to a conversational partner. In

this research, we analyzed feature values of linguistic alignment in human-human non-task-oriented

dialogues and verified the effect on users by dialogue robots with linguistic alignment based on the

obtained feature values. We conducted a control experiment using Wizard of Oz method for 38

subjects. As a result, the effect on users’ empathy and desire of continuing dialogue by dialogue

robots with linguistic alignment is investigated. Furthermore, it is suggested that the more negative

the user’s attitude toward the robot, the higher the effect of linguistic alignment.
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