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Abstract: In this study, we investigated the user’s impression of the robot when this robot told a gentle lie
without malice. Specifically, we prepared a scenario in which a protagonist tells something that is difficult
to say to the other one. And we then conducted an experiment to investigate how this protagonist was
evaluated by the participants in term of the following four different conditions: whether the protagonists
are “human” or “robot”, and whether it told a “truth” or “lie”. The result showed that, regardless of the type

of protagonists, it is more desirable to tell a truth than to lie to the other one.
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