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Abstract: In this study, we developed a dialogue system that uses android I to perform speech level shifting

based on the speech level of user utterances and dialogue situations. The dialogue system is rule-based and

determines the speech level according to the FT level of politeness theory, the user's speech level, and the

user's politeness rate. Based on the politeness theory, the social distance and relative power relationship

between the speaker and listener are fixed by setting the dialogue situation as a first meeting and the same

age, and the speech level shift is performed considering the degree of burden on the user. Experimental

results show that users are not only more likely to notice changes in speech level in spoken dialogue using

androids than in text dialogue, but are also more aware of changes in speech level in the dialogue system.

It was also shown that the speech level shift increases the acceptability of the user's dislike for the android.
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