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Abstract:

This study investigated whether a social robot in a university campus contributed to

the improvement of the mood of students through a conversation. We conducted a 16-days field

trial in a real environment with WoZ method. In the experiment, we made two conditions about

conversational contents; praise and no-praise conditions.

The results showed that participants

who experienced the praise condition significantly improved their moods, especially confuse and

tiredness, before and after their conversation, compared with those who experienced the no-praise

condition. This suggests that this is one of the potential for meaningful mental health interventions

within a university.
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