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Abstract: With the widespread use of customer service robots, the importance of trust building by robots
has been emphasized, but many people still have negative feelings toward robots' recommendation behavior.
We developed a hypothetical model of trust building between a person and an agent, and proposed a model
of trust building between a person and a robot through demonstration experiment using robots. In the
hypothetical model, we identified mutual attention, desire for approval, agreeableness, and intelligence as
components of trust. The results of the demonstration experiment supported the validity of the model with
respect to mutual attention, agreeableness, and intelligence.
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