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Investigation of the Encouragement Effect of Encouraging Speech by a Dialogue Robot
According to the Type of Worries
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Abstract: In recent years, the demand for dialogue robots as a companion to discuss various worries has
increased. One of the emotional supports expected by people with worries is encouragement. This study
focuses on language-based encouragement (encouraging speech). There are various types of encouragement
such as affirming the other person or distracting them. On the other hand, the level of encouragement felt

(encouragement effect) according to the type of worries may vary depending on the types of encouragement.
This study targets female college students and investigates the encouragement effect of different types of
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encouragement by a dialogue robot according to the type of worries.
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