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Creating Positive Mindset with a Chatbot

Based on the Solution-Focused Approach:
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Abstract:

As society becomes more technologically advanced, the number of elderly people who

use mobile devices on a daily basis grows. In this study, we look at how mobile application can
help the elderly with their well-being. In this paper, we developed a chatbot application that
incorporates the Solution-Focused Approach, a clinical interview technique that encourages the
creation of a positive mindset, and tested it on healthy elderly people. The results indicate that

the proposed application is useful for reducing user’s negative mood.
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