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Effects of the presence of similarly situated bot in a situation of
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Abstract:

This study addresses the problem of ”left behind” people who are isolated from others

because they are unable to participate in multi-person conversations. In order to solve this problem,

we propose the participation of bots who are in the same ”left behind” position as the subject in

the conversation. We examined the effect of having a bot in the same position participate in the

conversation to alleviate the feeling of exclusion through a chat-type conversation experiment, in

which conditions were divided according to whether or not the bot participated. The results of

the experiment showed that the participants felt less ”left behind” in the condition with a bot in

the same position than in the condition without it. This suggests that the presence of a bot in the

same position alleviated the feeling of being left behind.
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