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Designing Robot Voice-calls for Asking Older Adults Daily Life
Difficulties: Toward Establishing a Relationship for Sharing Issues
Needing Help
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Abstract: For early dementia prevention, we are building a system that allows robots to ask
older adults about difficulties needing help in daily life. To get answers from older adults about
negative topics such as things they cannot do or difficult to achieve, we designed the robot’s voice-
call to include comments regarding things they cannot do in a positive light. In this paper, we
discuss the relationship between older adults and robots that help them to disclose their difficulties
in daily life. Additionally, we explain preliminary experiments that robots ask older adults about
their issues needing help.
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