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A solution-focused approach in a metaverse for older adults:
The influence of reflection on satisfaction and number of utterances
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Abstract:

Currently, social isolation of the elderly is a problem in Japan, and computerized

psychotherapy is required, not only by counselors. However, it is necessary to increase the sense

of immersion without the support of counselors. This study examined the usefulness of a listening

agent and a dialogue technique, reflection, using a solution-focused approach in a metaverse envi-

ronment. As a result, it was found that dialogue with a listening agent improves life satisfaction.
Reflection was also found to facilitate speech. These results provide important insights into the
implementation of response in computerized psychotherapy.
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