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This paper describes how user engagement affects their trust in audio guide agents to adapt to their environment.
Audio guide agents are expected to be used more in the future because they can perform without interrupting the

b . . . .
user s actions, even when the user is in action.

Because agents adapt to their environment and users work

collaboratively with each other, trust in the agent is important. Therefore, we examined whether adaptation itself
affects trust and whether intentional user operations as a means of user engagement affect trust. A participant
experiment was conducted with two independent variables, the degree of adaptation to ambient noise and the
availability of user operation, and the subjective evaluation of the impression of the agent as the dependent variable.
The result showed that adaptation of the agent could increase trust in the agent, and trust was also increased by

intentional user operations regardless of the agent ’

s adaptation level.

In systems where users and agents work

collaboratively, the results suggest that intentionally increasing user engagement may increase trust in the agent.
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3£ 2: Ratings of whether participants trusted agent. Adpt
stands for Adaptation and OP for Operation.
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