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Abstract: This study presents a method for measuring how human-like Al agents appear to users, based on
our research at the Human Interface Symposium 2024. We developed a dual-display Al agent system that

shows a 3D avatar with facial expressions and user tracking capabilities. Our experimental design compares

this system with a voice-only interface, focusing on how different levels of agent interaction affect user

satisfaction in a practical guidance scenario. Using both survey data and interviews, we measure the impact

of Al behavior on user experience, particularly in situations where incorrect information is provided. The
study aims to contribute to the development of more effective Al interfaces for digital transformation in

service environments.
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