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Abstract:

When opinions converge early in a discussion, participants may move on even when

there is room for further elaboration. The long-term goal of this study is to examine whether

positive feedback (PF) from a facilitation agent encourages deeper exploration of opinions. In this

paper, we conducted an exploratory investigation of changes in discussions brought about by a

PF-based agent. Participants discussed in groups of three, while the agent presented affirmative

responses to their utterances. As a result, participants reported reduced anxiety and a more relaxed

atmosphere, and we also observed occasional short, feedback-seeking utterances.
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