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Remote Hospitality Using Personal Avatars:
Insights from an Implementation at the Osaka—Kansai Expo 2025
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Abstract: In this paper, we report on a practice in which children hospitalized in a pediatric ward
participated remotely in the Osaka—Kansai Expo using self-designed personal avatars and served as “hosts”
to interact with visitors. In this practice, the children participated in an avatar creation workshop in which
they created their own digital counterparts. At the Expo 2025, in addition to real-time hospitality
interactions using the created avatars, the children also participated in a Yosakoi dance group using avatars
and joined a safety education stage program in real time. As a result, the participants formed relationships
with others through their avatars and gained experience in taking on social roles. Furthermore, interactions
with visitors through conversations and Yosakoi dance suggested that physically separated spaces could be

perceived as a unified experiential space.
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