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Abstract:
based and Large Language Model (LLM) approaches. The dialogue flow is controlled by a rule-

This paper proposes a hybrid dialogue management framework that combines rule-

based state machine, while user input understanding and response generation are performed by
LLMs.
outputs of LLMs are converted into deterministic formats, enabling reliable integration with rule-

By constraining LLM outputs to predefined enumeration types, the non-deterministic

p2-27

based condition evaluation.

Dialogue scenarios are defined in XML scripts, allowing dialogue

flow design without programming expertise and significantly reducing development costs. An

application example of a tourism information system demonstrates the effectiveness of the proposed

approach.
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